®

COMPANIES

NEW ZEALAND

Technical support

If your web page is not displaying correctly or you are unable to use our online services, the pages in this troubleshooting guide will help you.

Further information

Optimum software and site settings

If you are having trouble navigating or viewing our site, find out here how to optimise your online experience by downloading the appropriate
software like Adobe Acrobat Reader, Adobe Flash Player, and more!

Installing PDF viewer software

How to download and install the Adobe Acrobat Reader.

Tips for uploading documents

You can only upload a document with a file size that is smaller than 10MB. Only certain types of files can be uploaded - PDF, RTF, DOC, DOCX,
WPD.

Known issues

What is RSS?

RSS, short for 'Really Simple Syndication' or 'Rich Site Summary', allows you to keep up to to date with Companies Office news from this
website.

What is Skype?

You can call us for free on Skype. Learn about Skype and how to use it.

Connect direct

High volume users of the Companies Office site might want to consider establishing a direct connection to the Companies Office to increase
business efficiency.

Upgrade your browser

More...

View the full range of technical support resources.
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