
Registering as an Individual 
Financial Service Provider (FSP) 

(including authorisation as a financial adviser) 

This is a step by step guide to the application for 
registration as an individual on the FSPR, 

and the questions you will be asked when applying   
for authorisation. 
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Applicant details 

You are required to provide: 

– Full legal name 

– Gender  
(not displayed publicly) 

– Date of Birth  
(not displayed publicly) 

– Any other names, 
including former names 
and aliases 

– Any trading name(s) 

Tip: By selecting ‘Use My Account 
Details’, this will copy your name and 
other details from your FSPR account 
through. 
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Addresses 

You are required to provide: 

– Residential address 
(not displayed publicly) 

– Business address 

– Address for communication 

– Email address 

 
The address search function will 
display matching addresses for 
you to choose from as you type. 
If your address is not found, 
please enter your address 
manually. 
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Annual Confirmations 

• Select a month between February and November to file your annual 
confirmation each year 

• At the bottom of the page you can: 

– ‘Cancel’ the application 

– ‘Save and Exit’ your application to continue at a later date 

– Continue with your application by proceeding to the financial services page 
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Financial services you provide 

• As a part of the application, you 
must notify the Registrar of ALL 
financial services you provide by 
selecting from the list 

• You may only be in the business 
of providing the services for 
which you are registered 

• Definitions of these services are 
available at: 
www.fspr.govt.nz/help-support/ 
financial-services-definitions 
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Dispute Resolution Scheme 

• Financial service providers who 
provides a financial service to 
retail clients must belong to an 
approved consumer dispute 
resolution scheme 

• Some financial advisers may 
be covered by their employer’s 
or QFE’s scheme 

• If you answer Yes: 

– Indicate if you are a member 
yourself, or your employer / 
QFE is a member 

– Select the name of the scheme 
from the list 

– If covered by an employer / 
QFE scheme give their name 

For more information about dispute 
resolution schemes go to: 
www.fspr.govt.nz/about-the-fspr/ 
dispute-resolution-schemes   
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Financial Markets Authority details 

• If you indicated that you provide a financial adviser service the 
next screen will contain information for the Financial Markets 
Authority. If you wish to apply for authorisation as an AFA you will 
be asked to supply extra information in your application 

• Only Authorised Financial Advisers may give financial information / 
advice in relation to category 1 products, or provide a investment 
planning service 

• For more information about authorisation visit 
http://www.fma.govt.nz/help-me-comply/financial-advisers/ 
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Application for authorisation 
as an Authorised Financial 
Adviser (AFA) 

• You must provide your:  

– Financial Adviser Services 
Scope reference code 

– Indicate if you are of good 
character  

– If you are aware of any 
matters that may affect your 
good character, or have a 
relevant conviction, you will 
need to provide further 
information and upload 
supporting documentation 

For more information about these 
requirements visit: www.fma.govt.nz/ and 
read the AFA authorisation guide 
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Application for authorisation as an 
AFA continued.. 

– Browse and Upload to our server 
two or three testimonials from 
the options provided, in any of 
the following formats: 

• DOC 

• DOCX 

• PDF 

• RTF 

• WPD 

– Indicate whether you meet the 
competence requirements 
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Application for authorisation as 
an AFA continued.. 

– Upload any supporting 
qualification documents that 
might be relevant 

– Provide your ETITO 
registration identification 
number 
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Application for authorisation as 
an AFA continued.. 

– Confirm you have an 
Adviser Business Statement 
(ABS) 

– Provide your QFE’s FSP 
registration number if 
appropriate 

– Confirm you are the person 
named in this application 
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Authorisation Confirmation 

• Confirm the named applicant has 
read and understood the AFA 
Authorisation guide at 
www.fma.govt.nz 

• Confirm the named applicant 
understands their obligations as 
an Authorised Financial Adviser 
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Review Screen 

• Check all the information provided 
is correct by using the ‘Show’ links 

• Blue ticks indicate you have 
completed the mandatory fields 

• An orange triangle means you 
have left out some mandatory 
information that must be 
completed before continuing 

• Read and confirm the 
Disqualification declaration 
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Disqualification declaration 

• Confirm that the named 
applicant is not disqualified 
from registration as a 
financial service provider, as 
set out in section 14 of the 
Financial Service Providers 
Act 2008 

• ‘Continue’ and submit the 
application to make your 
payment 

• On completion of payment 
you will receive an email 
confirming the application has 
been submitted and outlining 
any further steps 



• If you require assistance with your application 
you can contact the FSPR on: 

– 0508 FSPR INFO (0508 377 746)  

– info@fspr.govt.nz 

 

Help and Support 


