
Registering as an NZ Registered Entity 
Financial Service Provider (FSP) 

(including the option of QFE status) 

This is a step by step guide to the application for registration 
of a New Zealand Registered Entity on the FSPR,  

with the option of applying for QFE Status. 
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Please note | NZ registered entity names and director names are 
sourced from the Companies Office register. If you find any 
information is not correct, you must update the Companies Office 
register first before continuing with your FSP application.  

Applicant details 

You are required to provide: 

• The NZ registered entity’s 
name or number. 
Use the search function to 
locate the entity from the 
NZ Companies Office 
register. Select the 
matching entity from the 
list that appears 

• Any trading names for the 
business 
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Addresses 

You are required to provide: 

• Business address 

• Address for 
communication 

• Email address 

You can choose to use the 
registered office address 
that is held on the 
Companies Office register 
for your business address, 
or provide a new address. 

Tip | If your address does not automatically appear, 
select the option to ‘Enter address manually’. 
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Annual Confirmations 

• Select a month between February and November to file your annual 
confirmation each year 

• At the bottom of each page you can: 

– ‘Cancel’ the application 

– ‘Save and Exit’ your application to continue at a later date 

• Continue with your application by proceeding to the financial services 
page 
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Financial services you provide 

• As a part of the application, you 
must notify the Registrar of ALL 
financial services the entity 
provides by selecting from the list 

• You may only be in the business of 
providing the services for which 
you are registered 

• Definitions of these services are 
available at: 
www.fspr.govt.nz/help-support/ 
financial-services-definitions 
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Dispute Resolution Scheme 

• Financial service providers who provide a financial 
service to retail clients must belong to an approved 
consumer dispute resolution scheme 

For more information about 
Dispute Resolution 
Schemes go to: 
www.fspr.govt.nz/ 
about-the-fspr/ 
dispute-resolution-schemes   
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Financial Markets Authority details 

• If you indicated that the provider is an employer or principal of a 
financial adviser and/or Qualifying Financial Entity, you will be asked 
if you wish to apply for Qualifying Financial Entity (QFE) status 

• If you wish to make an application for QFE status, the Financial 
Markets Authority should have reviewed your QFE Adviser Business 
Statement (ABS) before you register. 

For more information 
about obtaining QFE status 
visit: 
www.fma.govt.nz  
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Financial Markets Authority 
Confirmation 

• If you choose to apply for 
QFE status you must confirm 
that the entity is aware of its 
responsibilities if granted 
QFE status. 

• For more information about 
obtaining QFE status visit 
www.fma.govt.nz 
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Directors 

• Director details are sourced 
from the Companies Office 
register automatically 

• If the name or address 
details are not correct, the 
Companies Office register 
must be amended first, 
before the FSPR information 
can be updated 

• Additional information about 
directors is required for the 
purpose of completing 
criminal history checks: 

– Gender 

– Date of birth 

– Any previous names or 
aliases 
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Controlling owners 

• Controlling owners are 
defined in section 4 of the 
FSP Act. 

• To add a controlling owner, 
click on the blue button ‘Add 
Owner’ 

• The types of controlling 
owners you can add are: 

– Individual, or 

– NZ registered entity, or 

– Other entity 

• In the case of a family 
trust, you must name all of 
the individual trustees 
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Senior managers 

• Senior managers are defined in 
section 4 of the FSP Act. 

• If you have a senior manager, 
you must provide their: 

– Full legal name 

– Gender 

– Date of Birth 

– Previous names or aliases 

– Residential address 
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Review Screen 

• Check all the information provided 
is correct by using the ‘Show’ links 
and buttons 

• Blue ticks indicate you have 
completed all fields correct 

• An orange triangle means you 
have left out some mandatory 
information that must be 
completed before continuing 

• You must read and confirm the 
Disqualification declaration 
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Disqualification declaration 

• Confirm you have authority to 
make this application 

• Confirm that the entity is not 
disqualified from registration 
as a financial service provider 
as set out in section 14 of the 
Financial Service Providers 
Act 2008 

• ‘Continue’ and submit the 
application to make your 
payment 

• On completion of payment 
you will receive an email 
confirming that the FSPR has 
received the application 



• If you require assistance with your application 
you can contact the FSPR on: 

– 0508 FSPR INFO (0508 377 746)  

– info@fspr.govt.nz 

 

Help and Support 


