
Setting up a user account on the  
Financial Service Providers Register 

(FSPR) 

This is a step by step guide to  
setting up an FSPR user account. 
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Getting started.. 

• All services that allow 
you to change 
information held on the 
FSPR will require you to 
be logged on with an 
igovt logon, linked to 
an FSPR account 

• To set up your FSPR 
account, first setup an 
igovt logon, or use your 
existing igovt logon 

• To learn more about 
the igovt logon service 
visit www.i.govt.nz 
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The Process 

• Having selected to 
logon or set up an 
FSPR account, you 
will be shown the 
steps required to 
complete the process 
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Logon with igovt 

• Logon with your existing igovt logon. If you do not 
already have an igovt logon, click ‘create an igovt logon’ 
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Choosing your FSPR user account structure 

• Once you have completed the steps to create an igovt logon, you 
will then be given three options to choose from for your FSPR 
account structure. 

– Set up an account for your personal use only 

– Set up an organisation account, which will allow you to add staff and 
colleagues as users linked to this account 

– Use an activation code that you have received. You would have 
received an activation code if someone has added you as a user, for an 
organisation which has an account on the FSPR. 
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Personal Account 

• If you choose to set up a 
personal account, you will be 
asked for your: 

– Legal name  

– e-mail address 

– Physical and postal address 

– Phone number 

 
The address search function will 
display matching address for you to 
choose from as you type. If your 
address is not found, please enter 
your address manually. 
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Organisation Account 

• If you choose to set up an organisation 
account, you will be asked for your: 

– Organisation name 

– Type of business 

– Organisation email address 

– Organisation physical and postal address 

– Organisation contact phone number 

• Then as a user will be asked for your: 

– Individual work e-mail address 

– Individual work phone number (e.g. 
DDI) 

– Legal name  

– Personal e-mail address 

– Physical and postal address 

– Personal phone number 
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Direct Debit Details 

• You have the option of 
setting up a Direct Debit 
account for services that 
require payment on the 
FSPR, alternatively you can 
pay by credit card at the 
time of the transaction 

• Read and agree to the 
terms and conditions of 
your account 

• Once all of these sections 
have been completed, your 
FSPR account will be set up 
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Personalised Dashboard 

• Once the account 
process is finished, you 
will be taken to your 
personalised Dashboard 

• From here you can: 

– Register as an FSP 

– Search the register 

– Maintain your FSP 
registration 



• If you require assistance with setting up your account 
you can contact the FSPR on: 

– 0508 FSPR INFO (0508 377 746)  

– info@fspr.govt.nz 

 

Help and Support 


