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Customer survey

We would like to understand more about our customers so that we can provide better products and services. Please help us to provide an even better service by filling out this brief questionnaire. All information is confidential, and your name is not required. Please be as honest as you can. 

Thank you for your participation.
	Your purchases

	Did you make a purchase today?
	(
	Yes
	(
	No

	If so – what was it?
	

	
	

	Was there anything you wanted that that we couldn’t supply? (please state)
	

	Our products and services

	Please rate the quality of product and service you received today

	
	Not satisfied  ----- Very satisfied
	

	Product knowledge
	(((((
	

	Efficiency
	(((((
	

	Courtesy
	(((((
	

	Price
	(((((
	

	Product quality
	(((((
	

	Please tell us a little about you
Where do you live? 

	Town/City
	Country
	Tourist
	

	
	
	(
	Yes
	(
	No
	

	Are you:

	Male
	Female
	Under 16
	17-25
	26-35
	36-45
	46-65
	66 or over

	
	
	
	
	
	
	
	

	

	Student
	Homemaker
	Business owner
	Employed
	Other 

	
	
	
	
	

	Comments

If you have any other comments, please note them here.

	


That’s it!  Thanks for taking the time to help us.
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