
Business.govt.nz

Be part of our customer group
Help us to help Kiwi businesses like yours. Join our customer group and we'll use
your thoughts and experiences to shape content, tools and resources on our site. 

Business.govt.nz takes a customer-centred design approach. We engage with small
businesses through conversations, workshops and other methods. This helps us to
understand what it is like to run a small business, and how we can help.

Be part of our customer group, Sign up now (https://www.business.govt.nz/join-
us/customer-group-form)

About the customer group
From time to time, we check in with people on a customer reference group — small
business owners, managers, administrators and advisors. Their input helps us to
understand what it's like to run a small business, and to shape the content, tools, and
resources we offer.

The customer group is growing all the time. We want to talk to people in all regions of
New Zealand, in all sectors, and in different roles within a small business. The people
in the group are everyday business owners and managers. That’s who we want to
help, so that’s who we need to know.

We tend to meet with people from the group individually, and informally. That way we
can have a deeper conversation and gain more knowledge and feedback from each
person. We know that small business owners and managers are busy, so we’re
careful not to ask for too much time and we travel to a location that suits them.

Who can be part of the group?
We’re looking for:

owners, managers or advisors of small businesses — those with fewer than 20
employees
companies, partnership and sole traders
all sectors
all regions of New Zealand
businesses of all ages — from new start-ups to established businesses.

Sign up — it will be great to talk to you
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Use our online form to sign up to become part of the group (join-us/customer-group-
form). 

How does the group work?
To make it easier for you to be really honest with us, we work with various trusted
research and design companies. We manage the people in the customer group. Our
trusted partners talk to people in the group who are happy to help, and design tools
and information that will help small businesses.

The group is managed so that we respect people’s time, experience and privacy.

Here’s how it works:

People sign up by providing us with a few details through an online form.
Business.govt.nz contacts them within a week to get a little more information
and confirm their inclusion in the group.
When there's a project in their area, business.govt.nz or a trusted research or
design partner gets in touch to see if they can help and might arrange a time to
suit them. They can always say no.
The information gathered from them is used to shape business.govt.nz’s
content, tools and resources for small businesses – details will remain
confidential and will not be used for marketing purposes.
Business.govt.nz usually tells the people who were involved what we learned,
and when the resulting tools and information are launched online.

How often are people contacted?
On average we'll probably only contact participants a few times a year, as we
understand that small business owners and managers are busy. If they have not been
contacted in a while, we may not have had any relevant projects in their area that are
relevant for them. Our project flow goes up and down, but we'll get in touch at least
once every six months.

What happens to people’s information and how is
it shared?
The group is managed and accessed only by business.govt.nz and our trusted
research and design partners. The information obtained from participants is used only
by business.govt.nz’s project team and only to create content, tools and resources for
business.govt.nz.

The customer group is used for design research purposes only. Personal information
is not used or shared for marketing purposes.
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Participants’ names and details remain with business.govt.nz’s project team and
will be kept confidential. In exceptional situations, we may need to disclose
some information if required by law.
Participants’ information is managed by business.govt.nz and kept confidential.
If participants want to access the personal information held about them, it’s best
if they request it from business.govt.nz directly.
Views and opinions shared by participants are used for design research
purposes for improving the offerings of business.govt.nz.
Names of the participants are not attached to the views, opinions and
experiences expressed when presented to business.govt.nz management or to
the public.

Related content

More  More

Send us your ideas

(/join-us/send-us-your-ideas/#e3749)

What do you think should be on this site? Let us know, and then you and other users
can vote for your favourites.

(/join-us/send-us-your-ideas/#e3749)
Get in touch
(/join-us/send-us-your-ideas/#e3749)

News for business

(/news/)

Get updates for small businesses from across government about new services, law
changes and more.

(/news/)
Read all about it
(/news/)
(https://eab.business.govt.nz)

Our DIY tool helps you create contracts tailored to your business and to each person
you employ.

(https://eab.business.govt.nz)
Get started
(https://eab.business.govt.nz)

10-step business plan

(/assets/Uploads/Documents/quick-focus-plan.pdf)
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Quick-focus planning to make sure you work on the right things for your growing
business — every day.

(/assets/Uploads/Documents/quick-focus-plan.pdf)
Download now [PDF, 158 KB]
(/assets/Uploads/Documents/quick-focus-plan.pdf)
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