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Government help with training
If you want to support or train your staff, the government is here to help.

From Industry Training Organisations (ITOs) to courses in basic English and maths, take advantage of these
offerings to help you upskill your workforce and develop your business.

Industry Training Organisations (ITOs)
ITOs are government-supported organisations that:

help people get NZQA-recognised qualifications while they’re working
provide information and advice to trainees, apprentices and employers
arrange and facilitate education and training for their industry
arrange assessments and define training standards.

Search for suitable courses and qualifications on the New Zealand Qualifications Authority (NZQA) website
(external link) (http://www.nzqa.govt.nz/nzqf/search/results.do).

There’s an ITO for various different industries and professions, including:

most trades
service industries
primary industries
manufacturing
retail
social and community services
sport and recreation.

Find your ITO (external link) (https://www.itf.org.nz/) — Industry Training Federation

Study and training options (external link) (https://www.careers.govt.nz/plan-your-career/find-out-about-study-and-
training-options/) — Careers New Zealand

Work and Income support
Work and Income offer financial assistance to help new employees develop the skills to do their job.

If you’re about to employ someone currently on a benefit who needs workplace training, Work and Income might
be able to:

cover part of their wage for up to a year while they learn, and
subsidise the cost of their training (depending on what it is).

To qualify:

the position has to be permanent, and for at least 30 hours work a week (although you may still qualify for the
subsidy if the position is part-time)
you must pay market wages for the job, and
you must not have dismissed anyone else to employ the person.

If you qualify, you’ll:

1/3

http://www.workandincome.govt.nz
http://www.careers.govt.nz/
http://www.nzqa.govt.nz/nzqf/search/results.do
https://www.itf.org.nz/
https://www.careers.govt.nz/plan-your-career/find-out-about-study-and-training-options/


pay their wages just like you normally would, and keep wage records in case Work and Income needs to
refer to them
send Work and Income a completed claim form and wage records
get the subsidy direct credited into your business bank account
need to cover the balance of the employee’s wages, PAYE, GST, ACC levies and holiday pay, as well as
health and safety requirements.

Advice for employers (external link) (http://www.workandincome.govt.nz/employers/) — Work and Income

0800 778 008 — Work and Income Employer line 

Help with basic numeracy and literacy
Around half New Zealand’s working-age population struggle with mathematics, and many struggle with reading.
This can affect productivity and the health and safety of the workforce. Skills Highway is an online government
resource that helps businesses improve their staff’s skills in reading, maths, and communication.

Skills Highway can help by either:

providing tools and resources to help you develop your own, in-house training scheme, or
putting you in touch with a training provider.

Skills Highway (external link) (http://www.skillshighway.govt.nz/)

Literacy and numeracy pie charts

Vote Form

Do you prefer to hire people who have NZQA-recognised business qualifications?
 Yes
 No

Vote

Vote Form

Do you think your business benefits from your employees having NZQA-recognised business qualifications?
 Yes
 No

Vote

Rating form

How helpful was this information?

Rate this

 1 Star
 2 Star
 3 Star
 4 Star
 5 Star
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Additional comments

Submit
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Get your training sorted

(/hiring-and-managing/getting-the-best-from-people/training-and-development/)

Getting your staff up to speed is key to business growth. Weigh up the training options available for your team.

(/hiring-and-managing/getting-the-best-from-people/training-and-development/)
Learn more
(/hiring-and-managing/getting-the-best-from-people/training-and-development/)

Keeping people healthy and safe

(/risks-and-operations/health-and-safety/what-is-reasonably-practicable/#e1460)
(/risks-and-operations/health-and-safety/what-is-reasonably-practicable/#e1460)
See how with our visual guide
(/risks-and-operations/health-and-safety/what-is-reasonably-practicable/#e1460)

News for business

(/news/)

Get updates for small businesses from across government about new services, law changes and more.

(/news/)
Read all about it
(/news/)

Hiring the right staff types

(/hiring-and-managing/deciding-to-hire/hiring-the-right-staff-types/#e1312)
(/hiring-and-managing/deciding-to-hire/hiring-the-right-staff-types/#e1312)
See the difference
(/hiring-and-managing/deciding-to-hire/hiring-the-right-staff-types/#e1312)

Test if you’re ready to grow

(/how-to-grow/growth-and-innovation/test-if-you-are-ready-to-grow/#e137)

Are you and your business ripe to expand? Take our self-assessment test and find out.

(/how-to-grow/growth-and-innovation/test-if-you-are-ready-to-grow/#e137)
Get started
(/how-to-grow/growth-and-innovation/test-if-you-are-ready-to-grow/#e137)
(/how-to-grow/getting-government-grants/what-can-i-get-help-with/#e423)
See what's available
(/how-to-grow/getting-government-grants/what-can-i-get-help-with/#e423)
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