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Health and safety basics
Having great health and safety (H&S) practices is just part of having a great business. And,
depending on what you’re already doing about keeping people healthy and safe, it’s not as hard,
expensive or time-consuming as you think.

Think about your business and its risks
What’s important is that you treat H&S as part of your day-to-day business and manage it
proportionately to the level of risk at your work. This means the greater the risks you have, the
more vigilant you need to be. Businesses must always consider first whether they can reasonably
eliminate risks. If not, do what is reasonably achievable to minimise risks.

Advice on what 'reasonably practicable' means (/risks-and-operations/health-and-safety/what-
is-reasonably-practicable/)
Tips on emergency and continuity planning (/risks-and-operations/planning-for-the-
unexpected-bcp/emergency-planning-and-continuity/)
What risk looks like in your industry (external link) (https://worksafe.govt.nz/managing-health-
and-safety/managing-risks/how-to-manage-work-risks) — WorkSafe

In addition to setting out routine H&S practices, you’re also legally obliged to be prepared for, and
have a plan on what to do after, an emergency or disaster.

Many small businesses think by law they must write their H&S efforts
down on paper.

While this can be useful for some businesses, it’s not legally required and much simpler practices
could actually work better.

Putting H&S into action
Luckily, H&S is not something you have to do alone. Everyone at your work has a role to play in
watching each other’s back, identifying and managing risks, and ensuring a healthy, safe and
incident-free work environment. H&S plans don’t necessarily require lots of paperwork or
expensive equipment. Apart from obvious benefits such as worker well-being, it also helps:

increase productivity
reduce worker absenteeism
give your business a strong image
bring peace of mind to workers and owners
fulfil your legal responsibilities
open the door to tender opportunities and winning new work
keep customers happy.

Tips on H&S plans and tools (/risks-and-operations/health-and-safety/plans-tools-and-learning-from-
incidents/)

H&S representatives and committees
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Any business can arrange for one of its workers to be an H&S representative or set up an H&S
committee.

Some businesses must have a rep, or consider a committee, if requested by workers. These are
businesses with 20+ workers or those classed by law as being high-risk.

Which laws apply to your business?
Use our Compliance Matters tool to find out the legal requirements you and your business must
follow. 

You can tailor your search by topic — eg taxes, exporting or health and safety — or to suit your
industry or business structure.

Which laws apply to your business?, Start your search (/compliance-matters/)

Subscribe to our newsletter

Sign up to the business.govt.nz monthly newsletter to stay up to date with H&S law changes and
other news for business from across government.

Subscribe form
Email required Enter your email address

You must enable JavaScript to submit this form

Sign up now

Rating form

How helpful was this information?

Rate this

 1 Star
 2 Star
 3 Star
 4 Star
 5 Star

Additional comments

Submit

Related content

More  More

Business planning advice

(/getting-started/business-planning-tools-and-tips/getting-business-planning-advice/)

Whether you’re growing fast or new to business, expert advice can kick-start your planning.
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(/getting-started/business-planning-tools-and-tips/getting-business-planning-advice/)
Learn more
(/getting-started/business-planning-tools-and-tips/getting-business-planning-advice/)

Does my business need an H&S rep?

(/risks-and-operations/health-and-safety/worker-engagement-and-participation/)

You might be exempt from electing a H&S representative if your business is small and in a low-risk
industry.

(/risks-and-operations/health-and-safety/worker-engagement-and-participation/)
Find out more
(/risks-and-operations/health-and-safety/worker-engagement-and-participation/)

Tips for great health and safety talks

(/risks-and-operations/health-and-safety/great-toolbox-talks/#e1663)
(/risks-and-operations/health-and-safety/great-toolbox-talks/#e1663)
Check it out
(/risks-and-operations/health-and-safety/great-toolbox-talks/#e1663)

Providing protective gear

(/)

If you provide personal protective equipment to your workers, here’s how to stay compliant with
H&S law.

(/)
Read all about it!
(/)

Keeping people healthy and safe

(/risks-and-operations/health-and-safety/what-is-reasonably-practicable/#e1460)
(/risks-and-operations/health-and-safety/what-is-reasonably-practicable/#e1460)
See how with our visual guide
(/risks-and-operations/health-and-safety/what-is-reasonably-practicable/#e1460)

News for business

(/news/)

Get updates for small businesses from across government about new services, law changes and
more.

(/news/)
Read all about it
(/news/)
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