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If you’re a landlord, you’re in business
Your rental property might be the result of a clever investment plan or something you just fell into. Either way, if you
collect rent on a rental home, you’re running a business and there are rules you’ll need to comply with. 

What you need to know
Like any small business, if you rent a home, you have customers — your tenants — and contracts and laws you
need to understand.

You have to be across the property, the people, the paperwork, the processes and the law changes.

Some requirements all landlords should be aware of are:

smoke alarms are compulsory in your rental home and you must fit the right type in the right places
you must have ceiling and underfloor insulation installed, though some exclusions could apply

Insulation tool (external link) (https://www.tenancy.govt.nz/maintenance-and-
inspections/insulation/insulation-tool/) — Tenancy Services
you must keep your rental property in a reasonable state of repair – this means working together with your
tenants on maintenance

Maintenance and inspections (external link) (https://www.tenancy.govt.nz/maintenance-and-inspections/) —
Tenancy Services
all your new tenancy agreements must include an insulation statement disclosing if there is insulation,
where, what type and its condition
you must include a statement in new, renewed or varied tenancy agreements that confirms you will, or
already do, meet the healthy homes standards. This statement can be combined with the insulation
statement, with one signature.

Healthy Homes (external link) (https://www.tenancy.govt.nz/healthy-homes/) — Tenancy Services
you must provide a statement informing your tenants that a copy of each insurance policy that relates to the
tenant’s liability for property damage is available on request. This way your tenants are aware of anything the
policy doesn’t cover or anything they might do that would make that policy invalid.

Tenancy Services provides templates for the required statements, along with further guidance for landlords.

Statements for tenancy agreements (external link) (https://www.tenancy.govt.nz/starting-a-tenancy/tenancy-
agreements/required-statements-for-tenancy-agreements/) — Tenancy Services

Positive tenant relationships
It’s important that tenants and landlords talk to each other and work together to solve any problems as soon as they
happen. If you can’t agree, there are a number of options available, eg mediation.

Disputes (external link) (https://www.tenancy.govt.nz/disputes/) — Tenancy Services

Tenancy Services
Tenancy Services, a part of the Ministry of Business, Innovation and Employment, holds bond money in trust and
has resources and services to help landlords and tenants understand their rights and responsibilities.

Tenancy Services provides information and tools to help you with:
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understanding different tenancy types 
making tenancy agreements
paying rent, bond and bills 
understanding your rights and responsibilities
doing maintenance and inspections
keeping records
staying up to date about law changes, including the healthy homes standards
giving notice and ending a tenancy.

The Tenancy Services website (external link) (http://www.tenancy.govt.nz/) has agreements, forms and templates
to make the paperwork easier. You can pay and lodge bonds online, and lodge complaints and Tenancy Tribunal
applications.

Healthy Homes (external link) (https://www.tenancy.govt.nz/healthy-homes/) — Tenancy Services

Market rent calculator (external link) (https://tenancy.govt.nz/rent-bond-and-bills/market-rent/) — Tenancy Services

Forms and templates (external link) (https://tenancy.govt.nz/forms-and-templates/) — Tenancy Services

Landlord News and Market Rent e-newsletters (external link) (https://www.tenancy.govt.nz/subscribe) — Tenancy
Services

Vote Form

Do you own a rental property?

We would like to know more about the people who use our site. This will help us develop useful tools and
content to save our customers time and money.

 Yes
 No

Vote
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Making tax time easier

(/tax-and-accounting/tax-time-tips/how-to-make-tax-time-easier/#e5220)
(/tax-and-accounting/tax-time-tips/how-to-make-tax-time-easier/#e5220)
See how
(/tax-and-accounting/tax-time-tips/how-to-make-tax-time-easier/#e5220)

How expenses can help reduce tax bills

(/tax-and-accounting/reducing-your-tax/claiming-expenses/)

Offseting expenses against income can help with your tax bill. But you’ll need to know what to claim for, and how.

(/tax-and-accounting/reducing-your-tax/claiming-expenses/)
Find out more
(/tax-and-accounting/reducing-your-tax/claiming-expenses/)

What to do if your business is operating at a loss

(/tax-and-accounting/business-finance-basics/what-to-do-if-your-business-is-operating-at-a-loss/)

It’s not uncommon for businesses to operate at a loss, especially those still finding their feet.

(/tax-and-accounting/business-finance-basics/what-to-do-if-your-business-is-operating-at-a-loss/)
Learn more
(/tax-and-accounting/business-finance-basics/what-to-do-if-your-business-is-operating-at-a-loss/)
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Quiz: Tax 101

(/tax-and-accounting/tax-when-you-have-employees/payroll-deductions/#e5140)

Test yourself on tax basics, from GST to tax forms, plus how to handle PAYE and KiwiSaver.

(/tax-and-accounting/tax-when-you-have-employees/payroll-deductions/#e5140)
Start the quiz
(/tax-and-accounting/tax-when-you-have-employees/payroll-deductions/#e5140)
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